Running XML Reports in html pages workaround

There is currently an issue when running XML reports in CUFS html pages, FSG are working with
Oracle on a solution but until then please follow the steps below when running XML reports in html
pages (such as when using iProc responsibilities).

If you don’t follow these steps you will receive an error message “The concurrent request xxxxx did
not create an output file”.

1. Navigate to Requests > Submit Request for the relevant responsibility the report is run in
2. Select the XML report
3. Complete any relevant parameters for the report
4. Important step! Click on the Layout tab. You don’t need to select or amend anything, you
just need to click on it.
Continue with the remaining steps for the report
6. Click Submit.
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Please note, this workaround is not required when using Requests > Submit > Single Request in CUFS
Java forms



